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Connecting while Off Campus to Your Campus PC from MacOS

Technology Outreach

The following demonstrates how to connect remotely to your campus PC from off-campus using a VPN
connection and a remote desktop connection on a Mac. For information on installing the GlobalProtect Agent

to utilize a VPN connection, please refer to our VPNClient Installation for Madocumentation

https://uits.kennesaw.edu/cdoc.

Preparing to Connect to Your Campus Windows 10 PC

Identifying the Windows 10 PC Name
1. Inthe Windows 10 taskbar, click the Start menu.

Figure 1 - Click Start Menu

2. Click Settings.

Access 2016

Adobe

" Adobe Acrobat DC

Adobe Acrobat Distiller DC

Ae|  Adobe After Effects CC 2017

Ae|  Adobe After Effects CC 2018

Adobe Animate CC 2017

Adobe Animate CC 2018
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Adobe Audition CC 2018

Adobe Bridge CC 2017

Adobe Bridge CC 2018

Adobe Captivate 9 (64 Bit)

Adobe Captivate Reviewer 9

Adobe Character Animator CC 2018
Adobe Dreamweaver CC 2017

Adnha Nreamweaver CC 2018

Figure 2 - Click Settings
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3. The Windows settingsvindow appears. Click System.

Settings

g System

Display, sound, notifications,

power

@ Personalization

Background, lock screen, colors

Windows Settings

Find a setting

Devices

Elustooth, printers, mouse

Apps
Uninstall, defaults, optiona
features

D Phone @ MNetwork & Internet

Link your Andreid, iPhone Wi-Fi, airplane mode, VPN

Time & Language

Speech, region, date

R Accounts

Your accounts, email, sync,

D

work, other people

Figure 3 - Click System

4. The Systenmwindow appears. Click About (See Figure 4).
5. The Aboutwindow appears. Make note of the Device haméor remote desktop access (See Figure 4).

< Settings

mr Home

About

Find a setting

System

L Display

) Sound

[1 Notifications & actions
) Focus assist

™ Power & sleep

= Storage
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Tablet mode
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Multitasking

|

Projecting to this PC
& Shared experiences

> Remote Desktop

T o ()

Your PC is monitored and protected.

Virus & Threat Protection
Firewall & Network Protection
Device performance & Health
App & browser control
Account protection

Device security

See details in Windows Defender

Device specifications

Device name

KSUP

Processor

Installed RAM
Device ID
Product ID
System type

Pen and touch

ntel(R) Core(TM) i7-6700 CPU @ 3.40GHz 3.41
GHz

32.0GB
8B4A4006-F252-4900-A3D6-6951CE34E4B5
00329-00000-00003-AAG73

64-bit operating system, x64-based processor

Mo pen or touch input is available for this display

Rename this PC

Figure 4 - About Your PC
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6. Click the Exit (X) button to close the window.
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System

Display

Sound

Notifications & actions

Focus assist

Power & sleep

About

Your PC is monitored and protected.

Virus & Threat Protection
Firewall & Network Protection
Device performance & Health
App & browser control

Account protection

Device security

See details in Windows Defender

Related settings

System info

Have a question?

Get help

Make Windows better

Give us feedback

Figure 5 - Click Exit

Establishing the VPN connection on the Off-Campus Mac
1. Connect to the GlobalProtect VPN servibe clicking the GlobalProtect icon, located on the menu bar.
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Figure 6 - GlobalProtect Icon

2. The Portalfield will populate with the VPN address entered during client installation
(vpn.kennesaw.edu). Enter your login credentials (e.g., NetID and password) (See Figure 7).
3. Click Sign In (See Figure 7).

GlobalProtect

Sign In

Enter login credentials

Portal: vpn.kennesaw.edu

juser1
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Cancel

Figure 7 - Enter Login Credentials
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4. You are now connected to the KSU campus network through the GlobalProtect VPN client.

GlobalProtect o 3

Connected

You are securely connected to the
corporate network

Gateway vpngate-general (S

Figure 8 - Connected to VPN

5. To connect from your Off Campus Mac to your Office PC, click Go in the menu bar (See Figure 9).
6. Click Applications (See Figure 9).

View Window Help

nclosing Folder in New Window “aﬁ

Recents ORF
% Documents 00
(3 Desktop o #D
© Downloads X HL
{2t Home 0 %H
& Computer XC
@ AirDrop O ER
@ Network 08K
) iClot 3 .

Recent Folders -
Go to Folder... Rt {¢]
Connect to Server... 8K

Figure 9 - Applications
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7. Click Microsoft Remote Desktop.
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/A Apglications
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O Downloads
lfi Movies
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Pictures

¥ Applications
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Name

# Launchpad
W, Mail

@ 0| O

© Managed Software Center

. Maps
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@1 Microsoft Excel

@ Micrasoft OneNote

@ Microsoft Outlook

@ Micrasoft PowerPoint

€ Microsoft Remote Desktop
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ﬂ' Microsoft Teams
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- Date Modified

Figure 10 - Click Microsoft Remote Desktop

8. The Microsoft Remotéesktopwindow will open. Click the Add desktop button to configure a remote

0.

connection.

# Microsoft Remote Desktop  Edit

v

Connections

Window Help
Microsoft Remote Desktop

Desktops

Add your first desktop

connection to get started

Add desktop

In the PC Naméield, enter the complete PC name to which you want to connect remotely

Figure 11 - Click Add Desktop

(e.g., ksup12345.win.kennesaw.edu).

Add Desktop

PC Named| ksup12345 win kennesaw.edu_

User Account:

Show More

Ask me every time

Cancel

Figure 12 - Enter the PC Name
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10. In the User Accountield, you have two options:
a. Ask me every time: The default setting, which prompts you to enter your NetID and password each
time you attempt to connect to the PC (See Figure 13).

Note: If you want to retain this option, click Save to proceed to step 16.

b. Add User Account: Allows you to save your login credentials to prevent prompting every time you
connect (See Figure 13).

Note: If you opt to add account information, it is recommended that you DO NOT save your password.

Add Desktop

PC Name: ksup12345.win.kennesaw.edd

User Accoullt v Ask me every time

Show More Cancel Save

Figure 13 - User Account

11. If you selected Ask me every timia step 10, the remote connection is configured and a connection
icon appears in the Microsoft Remote Connectiavindow.

@ Microsoft Remote Desktop Edit Connections Window Help
o e Microsoft Remote Desktop

B= - -

-

1 Desktop

Figure 14 - Remote Connection Configured
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12. If you selected! RR ! & S NJin ktép O12tkeyidd X)ser Accountindow will appear. In the User
Namefield, enter your NetlID (See Figure 15).

Note: You may enter a name that you will recognize in the Friendly Namdield, but it is recommended that
you DO NOT save your password.

13. Click Save (See Figure 15).

Add User Account

User Name: |l jusen

Password:

Friendly Name: | Office PC

Cancel

Figure 15 - Enter Your NetID & Save

14. You will return to the Add Desktopvindow. Click Save to save the account settings.

Add Desktop
PC Name: | ksup12345.win.kgnnesaw.edd

User Account: = Office PC E

Show More Cancel

Figure 16 - Save Account Settings

15. The remote connection with NetID account information is configured and a connection icon appears in
the Microsoft Remote Connectiavindow.

# Microsoft Remote Desktop Edit Connections Window Help
@ [ ] Microsoft Remote Desktop
@+
ksup12345.win.kennesa...
1 Desktop

Figure 17 - Remote Connection Configured
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16. From the RemoteDesktop window, double-click the remote connection name
(e.g., ksup12345.win.kennesaw.epto connect remotely to the PC.

# Microsoft Remote Desktop Edit

o+

-

ksup12345.win.kennesa...

1 Desktop

Connections Window Help
Microsoft Remote Desktop

Figure 18 - Double-Click the Remote Connection Name

Note: A Verify Certificatenessage may appear. Click Continue to proceed.

Show Certificate Cancel Co

Verify Certificate

You are connecting to RDP host "ksup3ml. win.kennesaw.edu"! The
certificate could not be verified back to a root certificate. Your connection
l E might not be secure, do you want to continue?

Figure 19 - Verify Certificate

17. If you did not configure an account, you will be asked for your NetID and password. If you configured
an account, your NetlID will be pre-populated and you will be asked only for your password as in the
example below. Enter your Login Credentials according (See Figure 20).

18. Click Done (See Figure 20).

User Account

ksup Lwin. kennesaw.edu

User Mame:

Password:

Store user name and password Cancel

Figure 20 - Enter Login Credentials
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19. You are now remotely connected to your PC.

442 PM

(SRR

6/21/2018

Figure 21 - Remotely Connected to Your PC

Disconnecting the Remote and VPN Connections

1. To disconnect from remote desktop, in the menu bar, click Microsoft Remote Desktop (See Figure 22).

2. Inthe drop-down menu, click Quit Microsoft Remote Desktop. This will close your connection to your
office PC (See Figure 22).

el window Help

|

top

Preferences... 38,
Services B>
Hide Microsoft Remote Desktop &H
Hide Others X #H
Show All

Quit Microsoft Remote Desktop #Q @

Figure 22 - Quit Remote Desktop
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3. To disconnect from the network, click the GlobalProtect icon in the menu bar.
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4. Click Disconnect.

Figure 23 - GlobalProtect in Taskbar

GlobalProtect o 4

Connected

You are securely connected to the
corporate network

Gateway vpngate-general s

Figure 24 - Disconnect

5. You are now disconnected from the VPN connection.

GlobalProtect E o

I Not Connected I

Gateway | Best Available 2

Figure 25 - Disconnected from VPN

For additional support, please contact the KSU Service Desk
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KSU Service Desk for Faculty & Staff
*Phone: 470-578-6999
*Email: service@kennesaw.edu

*Website: http://uits.kennesaw.edu/
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