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Connecting to Your Windows 10 Office PC with Android Device

Kennesaw State Universi¥PNis thereplacement for Hallpass. The following describes how to identify your
PC name and install the GlobalProtect agent to connect remotely to your office PC using a VP Nocoanéc
a remote desktop connectioan an Android device

Note: This documentation was created using a Samsung Galaxy(Aar®id version 6.0.1)

Identifying the Windows10 PC Name

1. In the WindowslO taskbar, click th&tart menu
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Figurel - Click Start Menu

2. ClickSettings
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O Outlook 2016
?) Mozilla Firefox
€) Google Chrome
W Word 2016
File Explorer
a Skype for Business 2016
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AE Access 2016
Adobe
~ | Adobe Acrobat DC
Adobe Acrobat Distiller DC
2| Adobe After Effects CC 2017
Adobe Animate CC 2017
AUl Adobe Audition CC 2017

Adobe Bridge CC 2017
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Figure2 - Click Settings
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Settings

=

System
Display, notifications,
power

Apps
Uninstall, defaults, optional
features

O

Privacy
Location, camera

3. TheWindowsSettingswindow appears. ClicRystem

Windows Settings

| |3'-':J a setting

Devices
Bluetooth, printers, mouse

2

Accounts
Your accounts, email, sync,
waork, other people

N
R/
Update & Security

Wwindows Update, recovery,
backup

]

Phone
Link your Android, iPhone

AT
Time & Language
Speech, region, date

0

Search
Language, permissions,
history

&

Network & Internet
Wi-Fi, airplane mode, VPN

&

Gaming
Game bar, DVR,
broadcasting, Game Mode

&

Personalization
Background, lock screen,
colors

-
o
\
T
Ease of Access
Marrator, magnifier, high
contrast

< Settings

4. TheSystenmwindow appearsClickAbout.

Figure3 - Click System

%% Home

Display

| ‘:":J a setting

System

T3 Display

[LJ Notifications & actions

" Power & sleep
= Storage

8 Tablet mode
1 Multitasking

&l Projecting to this PC

Select a display below to change its settings. Some settings are applied to all displays.

| Select and rearrange displays

/

Identify

Detect

Color
o Shared experiences
Night light

@ or

Night light settings

> Remote Desktop

I@ About I v

Figure4 - Click About
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5. TheAboutwindow appearsMake noteof PCnamefor remote desktop access

% Home About

| Find a setting P -- Wo d 10
System ..

o Display | PC name KSUP: |

Rename this PC
[] Notifications & actions

@ Power & sleep Organization WIN

Manage or disconnect from work or school

= Storage

Edition Windows 10 Enterprise
L@ Tablet mode Version 1703
OS Build 15063.726

Figure5 - About Your PC

Installing Microsoft Remote Desktop
To connect to your office PC, yuaill need the Microsoft Remote Desktop App. The following explains how to
locate and install Microsoft Remote Desktop:

1. In Google Play Store, search femote desktop(SeeFigure6).
2. In the search results, taicrosoft Remote Deskto§SeeFigure6).

& | remote desktop o

(2)
\g
Chrome Remote Desktop : Remote Desktop Client Free : Microsoft Remote Desktop : Splashtop 2 Remote Desktop : Microsoft Remote Desktop
Beta
43% FREE 3.5% FREE 42% FREE 4.5% FREE 4% FREE

Figure6 - Search for Microsoft Remote Desktop
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3. Taplnstall.

Microsoft Remote Desktop

Microsoft Corporation
€ Everyone

INSTALL

=220

Downloads 952502 Business Similar

Microsoft Remote Desktop provides remote access to Windows desktops and apps.

Figure7 - Install Microsoft Remote Desktop

4. After installation is complete, taPpen

Microsoft Remote Desktop

Microsoft Corporation
€ Everyone

2200

Downloads 95,250 = Business Similar

Figure8 - Open

5. An acceptance of agreements window openapthe linksto read theLicense termand Privacy
statement

6. When ready to open Microsoft Remote Deskop, feqeept

L& Remote Desktop

o]

Use of this app requires acceptance of the following agreements.
License terms

Privacy statement

| have read and agree to be bound by the terms of these agreements.

Shortcut RD Client created

Figure9 - Accept Terms
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Configuring Microsoft Remote Desktop

1. To add a new remote desktop connectioaptAdd (+)

= Microsoft Remote Desktop +

It's lonely here.

To get started, add the remote desktop that you want to connect to
using this device. You can also add remote resources to work with apps

and desktops your administrator has set up for you.

Figure10- Add Remote Desktop Connection

2. In the dropdown box, tapDesktop

Desktop

Remote Resource Feed

Figurell- Select Desktop

3. In thePC namdield, enter the KSU computer name you identified in step Bleftifying the Windows
10 PC NaméSeeFigurel?).

4. TapSave(SeeFigurel?).

X  Add desktop ‘ oSAVE

PC name o
Nt
ksup1 2345.win.kennesaw.edu]|

X

User name

Enter every time

How do | set up a PC?

v Show additional options

Figurel2- Enter PC Name and Tap User Name Dbmwn
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5. You have successfully configured a new remote desktop connection to your office PC.

= Microsoft Remote Desktop +

ksuplaf “win.kennesaw.edu

Figurel3- New Remote Desktop Connection

Note: You will be required to enter yoletID and passwordeach every time you connect.

Connecingto YourOffice PCwith Microsoft Remote Desktop

1. Connect to the KSU VPN by tapping @lebalProtectApp on your device.

GlobalProtect RD Client

2 9 p ® 0O B R @

Google Chrome Play Store Contacts Camera Dropbox Gallery Settings

Figurel4- Tap the GlobalProtect App

2. The GlobalProtect VPN agent will open with the portal namepmgulated. Enter youNetIDand
password(SeeFigurelb).

3. TapConnect(SeeFigurelb).

~
§) GlobalProtect Login
Enter login credentials
Portal vpn.kennesaw.edu
Username  juserl

Password

Connect @

Figurel5 - Enter Login Credentials and Connect
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4. TheWelcomewindow appearsYouare now connected to the KSU VPN.

-~

' Welcome Connection iﬂ

Welcome to KSU GlobalProtect

Figurel6 - KSU Welcome Window

5. After connecting th&KSU VPNap the Microsoft Remote Deskto\pp.

i

\'

GlobalProtect RD Client

9 b ® O R @

Chrome REVAS (o] (=} Contacts Camera Dropbox Gallery Settings

Figurel? - Tap theMicrosoft Remote Desktof\pp

6. TheMicrosoft Remote Desktopindow opensTap theRemote Desktop Connecticior your office PC

= Microsoft Remote Desktop +

; .
ksup! _win.kennesaw.edu :

Figure18-Tap the Remote Desktop Connection for Your Office PC
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7. Thelnitiating remote connectionwindow openslf you are asked to verify the connectidap
CONNECT.

Certificate can't be verified.
Do you want to connect anyway?

ksup. win kennesaw.edu

KSUP, .win.kennesaw.edu

Not from a trusted certifying authority

D Never ask again for connections to this PC

v More details

CANCEL CONNECT

Figurel9- Verify Connection

Note: To prevent the verification wirmlv from opening in the future, tap the checkbox fdever ask agaix ®

8. You are now connected remotely to your office PC.

Figure20- Connecedto PC
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Disconnecting theRemoteDesktopand VPN Connectios

1. Todisconnect from remote desktqoprom theRemote Desktoprindow, tap Settings(SeeFigure2l).
2. Tap theExit (X)outton (SeeFigure2l).

ksup39514.win.kennesaw.edu Mouse

Start New

Pointer

Figure21 - ExitMicrosoft Remote Desktop

3. To disconnect from the networkap the GlobalProtectApp.

GlobalProtect RD Client

9  ® 0O R ©

Chrome Play Store Contacts Camera Dropbox Gallery Settings

Figure22 - GlobalProtect App
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4. Tap theConnectiontab.

Figure23- Tap Connection Tab

5. TapDisconnect

Figure24 - Disconnect

For additional support, please contact the KSU Service Desk PagelOof 10

KSU Service Desk for Faculty & Staff
wt K2y $¥86999 n
w9 Y Isenvica@kennesaw.edu w? S0 ahikpii/Stykennesaw.edu/
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